
Optional 
Add-ons 

Frequency Foundry understands 
that the basic, streamlined 
solution of Signal may not meet 
all the functional requirements 
of every municipality, in which 
case we are able to develop and 
append functionality on an 'a la 
carte' basis. Examples of such 
functions include: 

0 Integration with work order and 
dispatch systems 

0 Integration with ERP/Finance systems 

0 Licensing and Permitting functionality 

0 Migration of existing 311 data 

0 Integration with PCI compliant 
payment gateways 

0 Integration with Digital Signature 
solutions 



llllplelllentation Process 
Frequency Foundry's Signal implementation team will coordinate with a small group of client 

subject matter experts and a client system administrator who represents the existing municipal 

systems to which Signal will be integrated. Analysis and Design is expected to take between 1 -

2 weeks, followed by time for the technical build (2 weeks), training (1 week), and deployment. 

1-2 weeks 2 weeks 1 week 

ANALYSIS AND TECHNICAL TRAINING AND 

DESIGN BUILD DEPLOYMENT 

The Signal implementation team will be in regular contact with the customer during the entire 

implementation. Frequency Foundry recommends that customers assign a project coordinator/ 

manager to work with the Foundry's Project Manager in order to streamline communication 

and quickly resolve issues as they are encountered. Frequency Foundry will work with each 

customer to determine if Analysis, Design, and Training activities will take place on the customer 

site or be delivered remotely. 

Cost of Operations 

$1000 / $600 / $350 / month month month 




