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The Association of Municipalities of Ontario (AMO) appreciates the opportunity to 
provide input on Ontario Regulatory Registry Proposal #25-SOLGEN019, which outlines 
proposed amendments to the Police Record Checks Reform Act, 2015 (PRCRA) 
through the Keeping Criminals Behind Bars Act, 2025. The proposal would enable the 
Solicitor General to set service standards for police record checks through future 
regulation as well as help police services process record checks more effectively and 
apply the Act more consistently. 

Municipalities understand the importance of having efficient and effective processes for 
police record checks, especially when it comes to hiring and onboarding. AMO is 
pleased to see the government is taking steps to help address the issue of delays for 
police record checks, especially as demand for this service grows. Municipalities would 
welcome improvements to the predictability of police record checks, including standards 
around timelines for processing. This will be a helpful step to address some of the 
operational challenges municipalities are experiencing because of significant delays in 
the processing of police record checks. This is an especially growing problem for rural 
and northern municipalities that use the Ontario Provincial Police (OPP) for their 
policing services. 

The current backlog of police background checks, especially vulnerable sector checks, 
is creating operational challenges for municipalities – impacting their ability to hire and 
onboard critical service providers and staff in a timely and efficient manner:  

• Across municipalities, critical service staff such as social workers, personal support 
workers and even community centre and recreational staff are left waiting multiple 
months before they can begin employment, leaving them and municipal employers in 
limbo while they wait for the required vulnerable sector checks to be processed. 

• These delays have real operational and fiscal implications for municipalities who are 
left with service gaps that they have to sometimes fill with more expensive agency 
workers.  

• The delays are also negatively impacting prospective employees who can be left 
months without income.  

Municipalities are also reporting similar processing delays impacting the appointment of 
vacant seats on police service boards. Delays in appointees can have implications for 
essential board services and governance.  
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As the Province considers future regulation on this matter, AMO encourages the 
government to consider standards that would improve timeframes and processing times 
for record checks, especially vulnerable sector checks. Developing a prioritization 
system for police record checks could also provide an avenue for helping prevent 
backlog and expedite critical cases that require more immediate attention, such as 
those related to conditions of employment for critical services.  

AMO looks forward to continuing to work with the Province to ensure an effective and 
efficient police records check system that works effectively for all Ontarians. 


