
Job Title: Manager, Program Development, Training & Analytics

Req ID: 27809
Vacancy Type: Permanent 
Number of Positions: 2  
Closing Date: 03/26/2026

Job Summary

The City of Mississauga is committed to delivering modern, effective, and coordinated enforcement services that
support community safety, fairness, and accountability. The Manager, Program Development, Training and
Analytics plays a key role in advancing divisional initiatives by providing operational leadership, technical
expertise, and program oversight across multiple portfolios.
 
This position is responsible for leading the design, implementation, and improvement of division-wide programs,
training, research, and operational frameworks that enhance enforcement service delivery. The Manager will
support all enforcement sections by driving consistency, service modernization, and innovation, while ensuring
alignment with organizational priorities, evolving legislative frameworks, and community expectations.

Duties and Responsibilities

Training and Education Leadership: Lead the development, coordination, and delivery of comprehensive
training and education programs for enforcement staff, aligned with competency frameworks, regulatory
requirements, and continuous professional development objectives.
Policy and Program Support: Contribute to the review, development, and modernization of enforcement-
related policies and programs, ensuring operational alignment with the Division’s mandate, organizational
goals, and legislative obligations.
Business Planning and Corporate Reporting: Coordinate the preparation of business plans, budget inputs,
and corporate reports. Provide research and analysis to inform program development, by-law amendments,
and modernization initiatives.
Research and Benchmarking: Lead jurisdictional scans, trend analyses, and evidence-based research to
identify best practices and innovative approaches that strengthen enforcement services. Translate findings
into practical strategies and recommendations.
Operational Standardization: Develop and document Standard Operating Procedures (SOPs) to promote
consistency, accountability, and efficiency across enforcement functions.
Procurement Support: Act as a subject matter expert in procurement processes, developing requirements,
evaluation criteria, and recommendations for enforcement and security technology, tools, and service
providers.
Performance Metrics and Data Analysis: Establish key performance indicators, monitor outcomes, and
analyze data to support evidence-based decision-making and continuous improvement across all
enforcement services.
Technology and Systems Oversight: Support the implementation, optimization, and governance of digital
platforms (e.g., case management, records management, IT applications) to ensure compliance, efficiency,
and operational effectiveness.
Stakeholder Engagement: Build and maintain collaborative partnerships with internal departments, external
agencies, and community partners to advance integrated enforcement and enhance public trust.
Security and Risk Management: Lead divisional initiatives related to security risk assessments, crime
prevention strategies, and emergency preparedness for City properties and transit corridors, in coordination
with Security Services and Transit Enforcement.
Investigative Support: Provide consultative and operational support for internal investigations involving
security breaches, workplace incidents, or enforcement matters requiring review.

Skills and Qualifications

University degree in Public Administration, Law, Criminology, Business, or a related discipline.
Minimum 5–7 years of progressive experience in program development, policy, enforcement, or regulatory
compliance, ideally in a municipal or government setting.

12/03/2026, 12:59 Job Description Print Preview - SAP SuccessFactors

https://hcm17.sapsf.com/xi/ui/rcmcommon/pages/jobReqPrintPreview.xhtml?drawButtons=true&jobID=27809&isExternal=true&jobReqPreviewSecKey… 1/2



Minimum 3 years of supervisory or project leadership experience, with a demonstrated ability to coach,
mentor, and engage staff.
Experience in developing and delivering training programs, drafting SOPs, and coordinating cross-functional
initiatives.
Strong research, policy analysis, and program development skills, with the ability to apply findings to
practical strategies.
Proficiency in data analysis, performance measurement, and use of digital platforms for case management
and records management.
Knowledge of security risk assessment, crime prevention strategies, and emergency preparedness planning
considered an asset.
Demonstrated ability to manage budgets, contracts, and procurement processes.
Excellent communication and presentation skills, with experience drafting corporate reports, business cases,
and Council materials.
Commitment to Equity, Diversity, and Inclusion, with experience in advancing EDI initiatives within a team or
organization

Hourly Rate/Salary: $ 97,831.00 - $ 130,442.00
Hours of Work: 35
Work Location: 950 Burnhamthorpe Rd W
Department/Division/Section: CMS/Community Services Dept , CMS/Enforcement Division , Strategic Ops,
Compliance & Enf
Non-Union/Union: Non Union
 
The City of Mississauga may use artificial intelligence (AI) technology in sourcing candidates for some positions,
however, it is not being used for screening, assessing, or selecting candidates.

We thank all who apply, however, only those candidates selected for an interview will be contacted. You can
also check your application status in your candidate profile online.

All personal information is collected under the authority of the Municipal Act.

Equity, Diversity and Inclusion
The City of Mississauga is committed to creating a respectful and supportive workplace that fosters a culture of
equity, diversity and inclusion which broadly reflects the communities and residents we serve. Throughout the
employee life cycle, the City is working to include an EDI lens to attract, retain and support the growth of diverse
talent.

Learn more about the City’s commitment to Equity, Diversity and Inclusion.

Accommodations
The City of Mississauga is an Equal Opportunity Employer and is committed to removing barriers in our selection
process for people with visible and invisible disabilities. In accordance with the Accessibility for Ontarians with
Disabilities Act, 2005 and the Ontario Human Rights Code, the City of Mississauga will provide accommodations
throughout the recruitment, selection and/or assessment process to applicants with disabilities.

If selected to participate in the recruitment, selection and/or assessment process, please complete the following
Accommodation Request Form and have it emailed to recruitment.accommodation@mississauga.ca citing the Job
ID and Job Title. This will inform Human Resources of the nature of any accommodation(s) that you may require
in respect of any materials or processes used to ensure your equal participation.
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